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One year ago, we sent all non-medical staff home due to 
concerns over the emerging pandemic.  I am sad to report 
in the past year we evaluated some of the most injured 
infants and children I have seen in my 27-year history with 
the PRC.  With your support, our staff did a tremendous 
job pivoting to meet the needs of young children who 
experienced child physical abuse, sexual abuse and serious 
neglect while navigating a host of complications brought on 
by the pandemic.  

Across the nation, child abuse experts are concerned that 
children are coming into contact with support systems much 
later in the process due to the pandemic.  Your donations 
allow the PRC to ensure that our clinics have well-trained 
staff ready to care for these children as they have the 
opportunity to disclose child sexual abuse, child physical 
abuse or neglect to a trusted adult or medical provider.  

Claudia Plumer is one of our newer staff members making 
a tremendous difference for children throughout central 
Illinois. See page 3 for Claudia’s staff member spotlight. 

Your support of PRC services is extremely important to the 
young child victims that we serve every day.  I hope you will 
take an opportunity today to make a commitment to help 
abused and neglected children. Together we can make a 
difference in the life of an abused child. 

 
 

A Time For Reflection

Opportunities to support PRC services:

•  Select an item from our Amazon Wish 
List to ease a young child victim’s 
experience while at the PRC

•  Make a monthly donation to support the 
creation of outreach clinics throughout 
the region

•  Donate gas cards for patient families 
who must travel to PRC for specialized 
services

Stephanie Johnson 
PRC Executive Director



The PRC administrative office and outpatient clinic moved 
in August 2020 to the new OSF Center for Health at 1800 
N Knoxville Ave, Suite B. This new location allows PRC to 
provide increased opportunity for scheduling PRC patients 
and their families for PRC specialized services. Continued 
proximity to Heartland Health Care and UICOMP’s 
University Pediatrics fosters improved communication 
and collaboration.  

With the assistance of a $1000 Community Foundation of 
Central Illinois grant, PRC was able to have Jody Tockes, 
owner of The Hive, create a one-of-a-kind mural in PRC’s 
procedure room. Inspired by artwork throughout this 
newly renovated building, Tockes selected native plants 
and animals for this beautiful mural. 

New Location Allows Increased Specialized 
Care for Abused/Neglected Children

“To have the images in my work be used as a happy 
distraction for a youngster who has undergone 
trauma made it very important that I did the best  
job I possibly could.  I wanted them to be surrounded 
by friendly creatures, colorful flowers, a lovely tree 
they could envision climbing, and a koi pond that 
could mesmerize them. Nothing I have painted 
before or since has quite held the degree of personal 
importance to me as this mural has.”
                                  - Jody Tockes, mural artist

In Memory of Ryne Hofmann
    Debbie & Rolin Hofmann

In Memory of Verlee Hanley
   Mary Binder

In Honor of Dr. Kay Saving
    Don and  Cindy Meyer    
   Dr. & Mrs. Paul and LaDona Fishkin

Memorials & Honoraria



Staff Spotlight
Claudia Plumer

Join us as we 
congratulate 
Claudia Plumer 
MSN, APRN, 
CPNP-PC, on 
completing 
her sexual 
assault nurse 
examiner training 
and clinical 
preceptorship!  

This distinction will allow Claudia to provide PRC’s 
specialized, child-friendly medical care to the youngest 
victims of sexual violence when they present to local 
emergency departments and the Pediatric Resource 
Center.

Plumer is a pediatric nurse practitioner specializing in child 
sexual abuse and physical abuse. She performs medical 
evaluations and assists in the coordination of care of 
victims or suspected victims of child maltreatment.

Dr. Petrak reports, “Claudia has been an invaluable 
addition to the medical team at PRC. She provides medical 

care to traumatized children in a way that is compassionate 
and completely focused on the needs of the child.”

Plumer earned a BSN from Methodist College of Nursing, 
an MSN in nursing education from Saint Francis Medical 
Center College of Nursing, and a Post-Master’s Pediatric 
Primary Care Nurse Practitioner Certificate from Saint Louis 
University. She is currently pursuing a Doctor of Nursing 
Practice from Saint Louis University. Recently, Claudia was 
elected to the Freedom House Board and has served on 
Stark County Health Department Board of Directors since 
2019, and currently serves as their Vice President.

Plumer feels strongly about providing education related to 
sexual assault and domestic violence to area residents. Her 
ultimate goal is to improve the lives of the children and 
their families in our communities. 

“I feel fortunate to be able to participate in the care of 
children and adolescents who have experienced such 
profound trauma. The fact that they are choosing to 
pursue a medical examination means that they are 
taking a step towards their healing journey. That is 
not a responsibility that I take lightly.”

Why The PRC.... 
Because concern that your child may have been abused is alarming

The PRC works to start the evaluation as quickly as possible in the hopes of 
providing support and finding answers for children and families. 

Because every case is different 

The PRC creates an individualized medical plan for each child  
with parents involved and participating.

Because missed abuse means more abuse

PRC practices are evidence-based medicine.

Because children often disclose sexual abuse long after it has happened

The PRC provides reassurance of a normal, healthy body to many children and 
education to adults that it is normal to have a normal exam after sexual abuse. 

Because the idea of a medical evaluation can be scary  
to a parent or child

The PRC is a calm, caring environment where we take as much time  
as needed to allow a child to feel comfortable and respected.



don’t forget to include your pet in

Join us for Kick Abuse Virtual 5k from April 17-May 17, 2021 and make a 
difference in your community.  Because Kick Abuse 5K is virtual this year, 
it is a wonderful opportunity to enlist your family and friends from across 
the US in this unique way to support PRC services for children in your 
community.  Simply encourage your friends and family to participate by 
sharing PRC’s registration link  
go.uic.edu/KickAbuse5K .

100% of the proceeds stay right 
here in central Illinois  
and support PRC’s vital medical 
and social services for abused 
and neglected children and 
their families.  

  

 

Upcoming PRC Events
PRC Night with the Chiefs- 
Dates coming soon!  
Follow us on FB for info!

Hope for Kids  2021  
October 16th

Your purchases through our Amazon Wish List help children feel 
more comfortable and help fill bellies. 

If you would like to select something from our Amazon Wish 
List (http://go.uic.edu/PRCWishList), our greatest area of need 
is RESTAURANT CARDS for families that travel to PRC for our 
specialized appointments. 

Follow us on Facebook for more giving 
opportunities!  You can make a difference  
in the life of a child!

www.facebook.com/PediatricReourceCenter

You Can Make A Difference



MOVE WITH A MISSION! 
Kick Abuse Virtual 5K 
4/17/2021 - 5/17/2021 

Complete your 5K anywhere 
at any time between       

April 17th - May 17th !   

Do I have to run? - NO! You 
can run, walk, skip, hop on one 

foot, just MOVE with a     
Mission to help children!  

Include your fur-friends in the 
fun with Paws for a Cause! 

100% of proceeds help fund medical and social services to 
abused and neglected children in central Illinois!

SIGN UP TODAY:  
go.uic.edu/KickAbuse5K

Contact Stephanie at PRC at 309-624-9595    
for information on Sponsoring Kick Abuse 2021!



While the world may look very different right now, the task of protecting 
children continues. We still believe the best way to protect children is 
through knowledge. During the early days of the COVID-19 pandemic, PRC 
pivoted from in-person professional education opportunities to a virtual 
model. We successfully hosted virtual trainings for child protection workers, 
law enforcement, child advocates and attorneys. We are delighted with 
increased attendance and geographical reach that virtual education provides.  

We will continue to offer our wide array of training programs via webinars. 
These educational offerings would not be possible without support from 
the Department of Children and Family Services and donors like you.

“This was the first virtual training of this type and it was  
absolutely phenomenal considering the number of  
participants. I would highly recommend doing 
another training of this magnitude.”

Your Donations at Work to Improve Child Abuse Identification

The PRC would like to thank all of our corporate community sponsors for 
their continued support during the last year. 

Our sponsors stuck with us when we quickly pivoted the 2020 Kick Abuse 
5K and Fun Walk to a virtual event and hosted our fall fundraiser, Harvesting 
Hope for Children, as a virtual only event.  

Having these partners reminds us that our work is valued and important in 
the community. These sponsorships helped ensure that all children in need of 
specialized medical care for concerns of abuse and neglect have received them 
in a child-centered setting by specially trained professionals.

River City Construction
WALZ
RLI, Corp
Bob Lindsay Honda/Acura

Lynch Aluminum
Uphoff Law, LLC
FS Grain
Caleb and Marci Sturges

Komatsu America Corp,  
  Peoria Operations
Doug and Diane Oberhelman 
Foundation

In 2020, communities came together to ensure that local businesses and nonprofits could continue to function and provide 
services in the community during the pandemic. These generous businesses opened their doors to raise over $4,500 to 
support PRC during this time: 

Please consider stopping by these 
businesses to thank them for their 
support of PRC.  

If you know of a business who would 
be interested in partnering with 
the PRC to ensure suspected child 
abuse and neglect victims receive 
specialized medical care from trained staff in a child-centered atmosphere, please contact us to discuss opportunities. You 
can contact Amanda Franklin, Outreach and Events Coordinator for PRC, at 309-624-9595 or prcinfo@uic.edu.

                   Corporate Sponsors

                        Businesses and Communities



As the Pediatric Resource Center 
(PRC) welcomes you to another 
year of events and updates, the 
COVID-19 public health crisis lingers 
on. Unfortunately, at the PRC, child 
abuse and neglect are also a serious 
public health crisis which originated 

long before the pandemic and will never go away. In fact, 
many child abuse experts are concerned the pandemic has 
increased rates of child maltreatment.  Our reality is this: 
there is no vaccine to cure child abuse and neglect. As a 
result, the devastating experiences some children face can 
have long-term impact on health and their wellbeing.  At the 
PRC, we are prepared to help and want to solve this problem, 
but it is important to understand what we are trying to solve. 
Here are four common types of abuse and neglect the PRC 
handles throughout the year:

1.  Physical abuse: is the intentional use of physical force 
that can result in physical injury.  These examples include 
the following: punching, kicking, shaking, or other acts  
of force against a child.

2.  Sexual abuse: involves pressuring or forcing a child 
to engage in sexual acts. It includes behaviors such as 
fondling, penetration, and exposing a child to other 
sexual activities. 

3.  Emotional abuse: refers to behaviors that harm a child’s 
self-worth or emotional well-being. Examples include 
bullying, name calling, shaming, and threatening.

4.  Neglect: the failure to meet a child’s basic physical and 
emotional needs. These needs include housing, food, 
clothing, education, and access to medical care.

National studies suggest that at least 1 in 7 children have 
experienced child abuse and/or neglect in an average year. 
That is a staggering number when you stare into a grade 
school classroom and truly conceptualize how those numbers 
stack up.  Work needs to be done and our 20-person board 
of professionals and community volunteers want to be a 
voice for children in need of help.

We have goals as a board, but in order to reach them we 
also need the community’s help.  At our board retreat in 
January, we talked about 4 R’s:  Refocus, Reengage, Renew 
and Resilience. This core foundation and approach is aimed 
at overcoming an extremely difficult year for so many people 
and refocusing back to our mission: helping abused and 
neglected children. Raising awareness is one of the number 
one ways we can fight this public health crisis. Below is the 
next opportunity to help.

Our Kick Abuse 5K Virtual Event is set for April 17 to May 
17.  It costs $30.00 to sign up and we need participants. By 
signing up, you can help a child in need.  Equipment, salaries, 
and day-to-day expenses are part of our operation costs 
and every dollar matters. Curing and solving child abuse and 
neglect may seem impractical, but joining the fight to raise 
awareness and helping fill our funding gap is realistic.  We, as a 
community, have a social and moral responsibility to protect 
children in need.  This is a battle we cannot fight alone.

On behalf of the PRC, thank you for reading this newsletter, 
being a volunteer, registering for our race or joining one of 
our many events throughout the year.  We appreciate your 
support, and more importantly, so does an abused child  
near you.

Mitch Gilfillan,  President, PRC Community Board

A Message from PRC Board President

Blue Ribbon Society 
The Blue Ribbon Society was established as a component 
of The Foundation for the Endowed Medicine Campaign 
of the University of Illinois College of Medicine at Peoria. 
Gifts to the Blue Ribbon Society are restricted to the PRC 
Endowment Fund and directly benefit the Pediatric Resource 
Center’s program for abused and neglected children.

Blue Ribbon Society  
Founding Members
Polly & Glen Barton
Cindy & Bill Fischer
Pat & LeRoy Hagenbuch
Theresa & Bill Heidrich
Barbara & Joe Henderson
Lois & Ed Holscher
Lincoln Office Supply
Kay L. Saving, M.D.
Linda K. Simkins

Blue Ribbon  
Society Members
CEFCU
Mrs. Ellen Foster
Dr. & Mrs. Michael Gootee
Green Chevrolet Hummer
Dave and Tanja Hands
Richard Horndasch, M.D.
Mrs. Patricia Jansen
Mrs. Marjorie Lauterbach
Cynthia McKone

Janet K. O’Neill
Katie & Jim Owens
Dr. & Mrs. Richard Pearl
Peoria Metro New  
   Car Dealers Association
Rebecca L. Vasterling

Recent PRC Protectors
You make it possible for more children to be seen, heard, 
healed and loved. When you support the work of the PRC, 
abused and neglected children are cared for in a space 
where healing begins.

Join the PRC Protectors by signing up to give a monthly 
gift to ensure that our clinics are staffed with caring 
professionals who have the expertise to provide accurate 
diagnosis and treatment for child abuse and neglect 
victims.

PRC Protectors/Sustainable donors:
Denise Adams,  
   Keller Williams Premier Realty
Margaret Burnette
Brian and Katie Card
Mitch Gilfillan
Dr. & Mrs. Keith and Lori Hanson

Richard and Barbara Johnson
Stephanie Johnson
Derek and Wendy Van Ittersum
April Wagner
Mindy Watkins



1 Illini Drive
Peoria, IL 61605

Spring is here! Enjoy the warmer weather  
and Move with a Mission by joining the 

Virtual Kick Abuse 5K Run and Fun Walk. 
Proceeds benefit the PRC.

Details Inside!

All babies cry, some more than others. Crying usually peaks in the first 6-8 weeks. Crying for 2-3 hours each day 
in the first 3 months is considered normal, but it can be very frustrating. Imagine all of your efforts to calm your 

crying baby do not work. What can you do?

We suggest creating a crying plan that you (or anyone watching your baby) can follow when the crying 
starts. You can find out more about Crying Plans on the PRC website at http://go.uic.edu/CryingPlan

Here are some of the basics:

•  Try soothing the baby with a pacifier, quiet music or taking the baby for a walk.

•  Ask some of your friends or family if you can put them on your crying plan.

•  Keep a list of people you can call if you need help during a crying period. 

•  Make sure anyone who is going to watch your baby knows the crying 
plan, including other people they can call.

Crying is a common trigger for abusive head trauma and other forms of 
child physical abuse.  If you are concerned that you or someone else 

harmed the baby due to crying, call 911 and seek medical  
care immediately.  

Hearing a baby cry for the first time is a wonderful.
    Hearing a baby cry can also be frustrating for any caregiver.
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