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Keep your face always toward 
the sunshine, and shadows 

will fall behind you. 
— Walt Whitman

Earlier in August, 
Communication & Information 
Services moved UICOMP 
SharePoint sites to the servers 
in Champaign, and UIUC will 
take over the back-end server 
functions. 

Some departments and 
residencies use SharePoint as 
an “intranet” to post and access 
internal information. 

UICOMP’s public website, 
peoria.medicine.uiuc.edu, is 
unaffected by this change. 

If you find links to a 

SharePoint site, they should take 
you to the new address. 

However, if you have a 
SharePoint site bookmarked, 
you will want to update this. 

Replace the first portion of 
the old address,  
sharepoint.peoria.uic.edu,  
with intranet.uillinois.edu. 

PRC users will not be 
affected as their SharePoint 
site contains sensitive patient 
information.

Below is a list of all new 
SharePoint addresses: 

Update your bookmarks: 
SharePoint has moved

Prepare Today. . .Succeed Tomorrow!

Wavelength
Monthly Tips and Solutions Focusing on Common Technology Questions 

and Issues You May Encounter During the Workday

By UICOMP CIS

https://intranet.uillinois.edu/sites/cis2/
https://intranet.uillinois.edu/sites/academic_affairs
https://intranet.uillinois.edu/sites/BFS
https://intranet.uillinois.edu/sites/cardio
https://intranet.uillinois.edu/sites/CBP
https://intranet.uillinois.edu/sites/CBP-ShareSite
https://intranet.uillinois.edu/sites/clerkships
https://intranet.uillinois.edu/sites/CSEC
https://intranet.uillinois.edu/sites/CSTDC
https://intranet.uillinois.edu/sites/EmergencyMedicineResidency
https://intranet.uillinois.edu/sites/employment
https://intranet.uillinois.edu/sites/emresidency
https://intranet.uillinois.edu/sites/EPIC
https://intranet.uillinois.edu/sites/familymedicine
https://intranet.uillinois.edu/sites/IMClerkship
https://intranet.uillinois.edu/sites/IMresidency
https://intranet.uillinois.edu/sites/ITcommittee
https://intranet.uillinois.edu/sites/neurores
https://intranet.uillinois.edu/sites/pediatricresidency
https://intranet.uillinois.edu/sites/RadiologyResidency
https://intranet.uillinois.edu/sites/Safety
https://intranet.uillinois.edu/sites/uicompIM
https://intranet.uillinois.edu/sites/webcommittee
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Where to go for future video conferences
We have several rooms 

located throughout the 
building that are video 
conferencing compatible.  
However, none of them 
were built for that 
exact purpose, with the 
exception of Room 118A. 

This room is equipped 
with a Cisco Telepresence 
Quick Set C20 — in 
layman’s terms, a true 
video conferencing 
system.  The system can 
deliver True-HD video 
(1080p), as well as HD 
Audio.  The system is 
actually very easy to use.  
Here are the steps you 
will need to take to get 
the most out of your next 
video meeting:

1. Reserve the room in 
Outlook

2. On the day of the 
meeting, gather all of 

the information that 
is needed (telephone 
numbers, internet 
links, etc.).

3. Come to CIS for 
someone to assist 
with the setup of the 
meeting.  

4. The door will be 
unlocked.  CIS 
monitors the calendar 
to see when the room 
is being used and 
unlocks the door 
accordingly. 

5. If you liked the setup 
in 118A, and you 
plan on using it more 
often.  You can come 
to Brad Norrell in CIS 
for some training.  
Training will give you 
the confidence to set 
up the room without 
any assistance from 
CIS.

Secure Wi-Fi 
has arrived

Coinciding with the influx of new  
medical students, UICOMP now has 
two new wireless networks.

To connect, view the available 
networks that your laptop detects. 
Choose UICOMP-EMPLOYEE (or 
UICOMP-Student if that applies) 
and then enter your NetID and 
password. 

A unique certificate is pushed to 
your device, eliminating the need 
to re-enter login credentials for 
subsequent uses. 

Guests of the university should 
use the UICOMP-Guest wireless 
network. This is similar to using the 
public connection at a coffee shop. 

The secure networks UICOMP-
Student and UICOMP-EMPLOYEE will 
ensure that your data is protected from 
unauthorized access.

K E Y B O A R D  S H O R T C U T S

Quickly switch between tabs
If you use the 

internet a lot in your 
day-to-day work, 
chances are you have 
more than one tab 
open in your browser. 

Some links open in 
a new tab by default. 
Or, as you may recall,  
you can press 
CTRL+T                                                                                                                                           
                                                                                                                                                      
                                                                                                                                                      

                                                                                                                                                     
 
 

to open a new tab. (Or 
right click on the link 
and choose “open 
link in new tab.” Or 
click on the link using 
your mouse scroll 
wheel instead of the 
left button.)

Once you have 
several tabs open, it 
can be kind of a pain 
to navigate between 
tabs — and even 
more confusing to 

remember what 
content is on 

which tab.  
Luckily, 

quick keys 

make it easy to switch 
back and forth. 

Just press the CTRL 
key and at the same 
time press a number 
key. 

CTRL+1 will bring 
up the first tab you 
have open. CTRL+2 
will show you your 
second, and so on. 

This trick will work 
on all of the popular 
browsers — Chrome, 
Firefox and Internet 
Explorer.

Just try to avoid 
opening more tabs 
than you can count.
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Missing Desktop Icons?

Does this screenshot above look familiar?  Have you logged in to 
your PC and wondered

 
‘What happened to all of my icons?’ 

You can hit the F5 Key on your 
keyboard and this will refresh 
your desktop and all of your 
icons will appear!  

It is our goal in CIS to provide 
users with a great customer 
service experience and helpful 

information.
Have an idea or suggestion?  We would 

love your feedback.  
Please email 

cisfeedback@uicomp.uic.edu

CIS HELP DESK NUMBER
309.671.3400
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One of the best IT inventions in the past 15 years is the USB flash drive.  
Prior to flash drives, CDs and DVDs were primarily used for data transfer 
between PCs.  USB flash drives allowed for substantially large amounts of 
data to be transferred at a much faster rate, in a smaller package.  It was a 
win-win for everyone.
Have you ever wondered why you get this little icon when you plug in a 
flash drive?

Or why if you eject it you get told it’s safe 
to remove?

USB Thumb Drives

The answer is simple:  Windows is trying to prevent a potential disaster.

If you pull out the flash drive while it is being actively written to or used by your computer, not only could you lose 
the file you’re working on, you could corrupt all of the data on the flash drive, even to the point where the drive is 

UNUSABLE!

What are the chances of this happening?  Relatively low, but it is a possibility.  There’s no real reason not to eject 
your drives and doing so ensures the data is entirely safe, rather than risking it by unplugging it without ejecting.

DID YOU KNOW?
Flash drives typically last for about 
3,000 to 5,000 write cycles, but can last 
for millions of read cycles. They do not 
fail based on age like other media such 
as CDs, DVDs or Hard Drives.  

Flash drives are a valuable resource in today’s world.  They provide an easy way to move data from one PC to 
another without messing with email attachments or file sharing.

USB thumb drives should be purchased from the CIS department through your 
Department Manager.  CIS will encrypt and password protect these.
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LAPTOP LOG IN
Logging in to a laptop is achieved 2 ways.  This can be frustrating when the difference is not clear.  Below we will explain 

the two types, why they are used and how to use them.
The second log in uses what is called a local 
computer account.  This uses a different log in 
name and password and does not have access to 
UICOMP network resources, printers or files.  

The first log in is just like how you log in to a 
Desktop computer with your 
NET ID and Password (ACCC calls this your 
Common Password).  

This method requires the laptop to be 
connected using what is called an Ethernet 
cable and a network port just like your 
Desktop PC is.  

When the laptop is connected this way, you 
will be logging in to what is called AD.  This 
contains all network resources, files, printers and 
share drives such as M: drive.  Once you have 
connected the ethernet cable to the laptop and an 
active UICOMP port, power on the laptop and 

the log in screen will look like this

This log in does not require a wired connection 
and is normally used when the laptop will be 
connected to Wi-Fi such as OSF-Guest.  This 
allows our users to still use the laptop in an area 
where there is no UICOMP network connections 
available.  Most UICOMP laptops will use this log 
in type.

To use this log in, we must ‘Log on to the computer 
locally’.  This means you are logging in to the computer 
with a user name and password that was created by 

CIS such as Peds or Pedsuser and not the network.  

Still Having trouble getting logged in?  Call the CIS Help Desk at 309.671.3400  

Did you know you can also access the UICOMP help desk from your phone or 
tablet?  https://helpdesk.peoria.uic.edu

Here you can see that Log on to: 
doesn’t show AD but instead shows 
COM-P-1BM9V62 which is the 
name of the computer.  This is how 
we log in to the computer.  If it 
shows Log on to: AD  Then you will 
need to type in the username field 
.\ and this will change it to COM-P 
that you see to the right.  After the 
.\ you will enter the log in name 
that was created by CIS, such as 
Peds or Medicine.  If this is the first 
time logging in to the laptop, you 
will enter the 
password that CIS provided and 
you will then be prompted to 
change it.
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REMEMBER:
F5 will refresh your desktop if you have 
missing icons.  

If this doesn’t correct the issue please 
contact CIS Helpdesk @ 309.671.3400 
and we will be happy to assist you!

Has your favorites list gotten so large you’re having a hard time searching 
through it for what you want?  If you have one favorite in particular that you 
want to find easily, you can create a desktop shortcut just for that website.

Google Chrome:
Navigate to the website.  Hit the Options button under the red X, select More 
Tools, and select Add to Desktop:

Click the Add button and you should have a new desktop icon for this website.

Internet Explorer:

Navigate to the website.  Right click any part of the page, and select Create shortcut from the drop down menu.  Hit 
yes and you will have your desktop icon for the website.

Firefox:

Navigate to the website.  Click on the icon to the left of the address bar, drag it to your desktop, and the desktop 
icon for the website will be created.

Favorites as Desktop Icons

You may also see a padlock icon next to 
the address, just drag this to the desktop. 
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Having trouble? 
Call CIS @ 309.671.3400
Hours of Operation are 8 a.m. to 5 p.m. Monday through Friday

Email is an essential part of today’s world.  However, sometimes sifting through all of them can be overwhelming 
and may take a long part of your working day to do so.  Luckily, outlook has a built in sifting tool that can be 
customized to your liking.  Outlook refers to this tool as “Rules.”
A defined rule looks at criteria that you created and then performs an action that you specify. i.e. anything with 
CIS goes into an “important” folder, because we all know that IT emails are important!!
Here is how to set up rules in Outlook:
1. Click Rules towards the middle of the ribbon at the top of the Window.

2. There are a couple ways you can create a rule:
a. You can create one from scratch
b. You can create one based on the email that you have highlighted
3. When you create a rule there are several options to choose.  In this case emails that are from “UICOMP   
 Help Desk” will be the condition that the rule uses.
4. The action take will be to move the emails into an “Important” folder. 
5. You can customize the actions to alert you every time a rule has been applied.
6. You can also choose from several advanced options which can be used to really pinpoint what the rule is   
 filtering.  Typically, the general rules work well enough.

Creating Rules in Outlook

An important note to keep in mind is to make sure you check the folder(s) that a rule is being used for often.  
Even though you won’t get them in your main ‘Inbox’ you will still receive the email.  Keep an eye on the 
counters next to the folder to make sure you haven’t missed anything (unless, of course, you created the rule 

to just ignore the email\sender all together):

AUGUST 2016 - Wavelength



JUNE  2016 - Wavelength8

UICOMP CIS TEAM

Trisha Thurman
Director of IT

Chad Kee
IT Network Manager

Lee Ann Maas
IT Ops Manager

Justin Cree
Networking Tech

Andrew Brinker
Networking Tech

Brian Schisler
IT Tech - Offsite

Nick Dennis
IT Tech - Offsite

Mike Bachmann
IT Tech - Onsite

Brad Norrell
IT Tech - Education

Austin Davies
Help Desk Associate

Drew McDowell
Website Coordinator


