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A T T E N T I O N !
Quicktime software has been 
replaced by VLC Player.

As CIS continues to update and upgrade systems and equipment, network performance and 
reliability have increased substantially.  Here is a quick list of a few recent changes
1.       We’ve upgraded several of the wireless access points in key student locations in an attempt to    
improve the overall wireless experience for students.
2.       Testing continues on the new VDI environment
3.       The test environment for our SharePoint environment has been moved to Champaign servers, 
once testing is complete they will take over the back end server functions of our SharePoint site.
4.       Updating the way the Windows and Software Updates are delivered to users.

CIS Help Desk # 309.671.3400
Hours of Operation:
M-F 8a.m. to 5p.m.

Due to security vulnerabilities, Quicktime 
for Windows is being replaced with VLC 
player for playing video.  VLC player can 
play any video file Quicktime can, so 
you should not have to change anything.  
A quick start guide can be found here.

If you have any questions or concerns 
please contact the help desk at 671-3400.

https://wiki.videolan.org/Documentation:Quick_start_guide/
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Windows Keyboard Shortcuts 
You May Not Be Using 

(But Should Be!)

Are you sick of shortcuts yet? Don’t be!
We promise: The more you use shortcuts, the more

you will come to rely on them for all you do.

Here are a few more to keep you going down your
path towards mouse-independence! 

 

Ctrl+Z: In a perfect world, we would never make mis-
takes, but we do! Hold Ctrl and press Z to quickly undo 
your previous action in any program that has an undo 
function (such as any Microsoft Office application).

Ctrl+Y: This is Ctrl+Z’s little brother. Holding Ctrl and 
pressing Y will redo any action you just undid!

F5:  Refreshes the current window, webpage or desktop.  
Helpful if icons are missing from the desktop, hitting F5 
will usually fix this issue.

F1:  If a program has a built in help feature, you can 
access it easily by pressing F1.  Some programs will open
an internet help page and some will open within the 

Need to convert a word document into a 
PDF or a PDF into a word document? 

Here’s How!

PDF to 

In Adobe Acrobat Pro, open the .PDF file you 
want to convert to word.  At the top click on 
File > Save As Other...> Microsoft Word > 
Word Document.  You will then see the Save As 
prompt.  Choose a location to save the file and 
the PDF will be saved as a word document.

Word to 

Adobe Acrobat and Word

In Microsoft Word, open the document you 
want to convert to PDF.  At the top click File, 
Save As Adobe PDF.  You will then see the Save 
As prompt.  Choose a location to save the file.  
The word document will save, convert to a .PDF 
and automatically open Adobe Acrobat Pro.

If you see this prompt when choosing Save As 
Adobe PDF, select yes

Quick tip:
If you log off your computer at the end of 
the day Windows Update will run and install 
automatically and will prevent Windows from 
prompting you to install updates all the time.
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CONTACT CIS
309.671.3400

Flash drives are available 
for purchase through 

the CIS Department.

CAN YOU DECIPHER 
THIS BINARY 

MESSAGE?

01000011   01110101 
01110011   01110100 
01101111   01101101 
01100101   01110010 
00100000   01110011 
01100101   01110010 
01110110   01101001 
01100011   01100101 
00100000   01101001 
01110011   00100000 
01101111   01110101 
01110010   01110100 
01101111   01110000 
00100000   01110000 
01110010   01101001 
01101111   01110010 
01101001   01110100 

01111001

Did you know that every hard drive that contains UICOMP 
data on it needs to be encrypted? This includes external 
hard drives and USB flash drives. Before you ask what that 
means and how you can make sure it’s done, let us tell 
you what that means and how you can make sure it’s done!

What is encryption and why do you need it? 
Encryption is the process of converting data into an unrecognizable or “encrypted” 
form. It is commonly used to protect sensitive information so that only authorized 
parties can view it. This is especially relevant within UICOMP because the files 
we carry around on our flash drives on a day to day basis can and often do contain 
sensitive data personally identifiable information, patient data, and data that 
would be considered sensitive by the University/State of Illinois. By encrypting 
your external hard drives and USB flash drives, you are ensuring that should any 
unauthorized party get ahold of your drive, they would be unable to access the data 
inside without your password or in some cases, physical access to your computer. 

How can you be sure your drives are encrypted? 
If you click your start button and then click computer, look on the left hand 
side of the window that pops up. You’ll see your hard drive listed as OSDisc 
(C:) with a lock over the icon. This means your drive is encrypted. If your USB 
flash drive is encrypted, you’ll notice the same lock icon on that drive as well. 
If you do not notice this icon, please contact CIS to have your drive encrypted.

GET GOOGLE RESULTS FOR JUST ONE WEBSITE
Not being able to find what you’re looking for on a website is frustrating. We’ve all been there. 
Most sites have their own search boxes, but they don’t always bring back the right results. 
Usually it’s easier just to Google it. 
But what if you don’t want to search the whole internet – just one site?
Before your keywords, type in the word site, followed by a colon and a space.
site:example.com your search term
Just look how different your Google results are when you narrow them down to one site:

Search for cat                                                                     Search for site:youtube.com cat
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Modern technology allows us to do many things that we 
were not able to do in the past for a lot cheaper.  It connects us 
with the world in many ways, including instant messaging, email, and 
virtual meetings.  Virtual meetings have undoubtedly saved a lot of 
companies and organizations a small fortune without having to pay 
for travel expenses.  
UICOMP has several rooms that are virtual meeting capable. There are 
several options to use for virtual meetings including: GoToMeeting, 
Skype, WebEx, Join.me, among many more options.  Even though the 
hardware in our rooms are ready for use, there are still a few 
things that you, the meeting organizer or meeting attendee, have to 
make sure to check off of your checklist before the virtual meeting 
starts. 

1. Do you have a meeting ID?  Typically, when invited to a meeting or 
webinar, you are given a meeting or attendee ID.  Please make sure you have 
your ID available as it is necessary to join many private meetings. 

2. Do you need an account to access the software?  Some software, like Skype, 
requires you to have an account that is linked to an email address before you 
can use their service.  Be sure to check the requirements of the software or 
service you are using before the meeting.  Most of the time, the software 
developers give detailed instructions on any prerequisites that are needed to 
use their services.

3. Check the hardware requirements from the meeting organizer.  Do you need 
a camera or a microphone?  CIS has equipment readily available so you get the 
most out of your meeting. 

4. Did you comb your hair? 

Are You Prepared for your Web/Video Conference?

Having trouble getting your web conference set up?  
Call CIS @ 309.671.3400
Hours of Operation are 8 a.m. to 5 p.m. Monday through Friday



April  2016 - Wavelength6

DID YOU KNOW?
As we have covered in a previous issue...
F5 will refresh your desktop if you have 
missing icons.  If this doesn’t correct 
the issue please contact CIS Helpdesk 
@ 309.671.3400 and we will be happy to 
assist you!

Has your favorites list gotten so large you’re having a hard time searching 
through it for what you want?  If you have one favorite in particular that you 
want to find easily, you can create a desktop shortcut just for that website.

Google Chrome:
Navigate to the website.  Hit the Options button under the red X, select More 
Tools, and select Add to Desktop:

Click the Add button and you should have a new desktop icon for this website.

Internet Explorer:

Navigate to the website.  Right click any part of the page, and select Create shortcut from the drop down menu.  Hit 
yes and you will have your desktop icon for the website.

Firefox:

Navigate to the website.  Click on the icon to the left of the address bar, drag it to your desktop, and the desktop 
icon for the website will be created.

Favorites as Desktop Icons

You may also see a padlock icon next to 
the address, just drag this to the desktop. 
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It is our goal in CIS to provide 
users with a great customer 
service experience and helpful 

information.
Have an idea or suggestion?  We would 

love your feedback.  
Please email 

cisfeedback@uicomp.uic.edu

CIS HELP DESK NUMBER
309.671.3400

VDI Access...Anywhere!
Using a web browser such as Internet Explorer, enter remote.peoria.uic.edu. This allows you to log 
in to your VDI from any computer in any location.  Remember to always be mindful of security.  
You may see a prompt to install a citrix plug-in, this is safe.

mailto:cisfeedback@uicomp.uic.edu



