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CIS Help Desk – 671-3400
Hours of Operation
8 a.m. to 5 p.m. M-F

Chances are, you know Austin Davies, or have 
at least spoken to him. Austin is the first one 
to answer the Help Desk phones. He’s been at 
UICOMP for more than four years. When he’s 
not troubleshooting tech, he enjoys a variety of 
activities, from culinary to canine.
What hobbies do you have?  I cook on the 
weekend, both in the kitchen and out on 
the grill. Training my dog has taken a lot 
of time and effort over the last few years, 
but it’s been a lot of fun and he’s come a 
long way from having zero training and 
hating everyone.
What do you do for fun? I get together with a few friends for a 
board game night every so often; we play Betrayal at House on the 
Hill and Red Dragon Inn. Most nights I’m either watching a movie, 
playing fetch with the dog and enjoying a beer, or playing a game.
Tell us about your family.  My brother is in the Navy, currently 
deployed, and has a 2 year old and a wife back home. My mom and 
dad still live in the Peoria area, divorced and both remarried. My 
mom briefly worked for Dr. DeAlarcon before going to work for the 
county, and my dad has been a salesman his entire life.
What’s your favorite candy? Homemade toffee, I make about 15 
pounds every winter around the holidays. Most of it gets given away 
as gifts. The rest taunts me until I eat it.
Tell us something else about yourself. I actually enjoy mowing 
my lawn.  

Get to Know CIS:
Austin Davies, Help Desk

What would you like  
to learn from us?

CIS will start holding sessions on 
IT related topics. We are asking for 
your help building a list of topics 
you would like to hear more about. 
Please forward your ideas to Lee 
Ann at lmaas@uic.edu and we will 
hold our first session in August. 
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Austin’s dog, Samson. 
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Get better search results in Google 
If you’ve spent time wading through page after page of search results, you know that having too many matches can be 

as useless as having too few. But there are many ways you can scour the web more efficiently. 

Exclude certain terms 

If you’re shopping for new windows for your house and you Google windows, you’ll be annoyed to find that many of the 

search results are for Microsoft Windows.  

You can filter out any page that mentions Microsoft by performing the windows search again and adding the word 

Microsoft with a minus symbol in front of it. 
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Get better search results in Google (cont.) 
Search just one website 

If you’re looking for something on a specific website but not sure where on the site to find the information, you can use 

Google to search just that one site.  

Before your keywords, type in the word site, followed by a colon and a space – site:example.com your search term. 

Look up unknown words 

When you don’t know what a word means, you reach for the dictionary or even go to dictionary.com. You can do the 

same thing without leaving Google. Just type define: before the unknown word. Oftentimes, this will also work with 

slang and abbreviations. 
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O F F I C E  C O R N E R  

How to select non-adjacent text in Word 
Selecting text is second nature to many people: Just hold down the left mouse button while moving the cursor over the 

words. 

But did you know you can select multiple words and paragraphs that aren’t directly next to each other?  

Hold down the Control key and then use the mouse to make your selections within the document. 

 

 

 

Now you copy non-adjacent selections of text in a document or apply special formatting to multiple headers at once. 

 
 
 
Would you like to share your tips or ask a question about Word? If so, please submit them to Karen Luna (kmluna@uic.edu). 
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