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Change the Ringtone 

You can change the sound that your phone uses for incoming calls. 

Procedure 

 
Step 1    Press Applications . 

Step 2    Select Settings > Ringtone. 

Step 3    Select a line. 

Step 4    Scroll through the list of ringtones and press Play to hear a sample.  

Step 5    Press Set to use the ringtone.  

 

 

Adjust the Screen Brightness 

You can change the brightness of the phone screen to make it easier to read. 

Procedure 

 
Step 1    Press Applications .  

Step 2    Select Settings > Brightness.  

Step 3    Press the Navigation cluster left to decrease, or right to increase, the brightness.  

Step 4    Press Save.  

 

 

  

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.html
https://www.cisco.com/c/dam/en/us/td/i/300001-400000/370001-380000/371001-372000/371845.tif/_jcr_content/renditions/371845.jpg
https://www.cisco.com/c/dam/en/us/td/i/300001-400000/370001-380000/371001-372000/371845.tif/_jcr_content/renditions/371845.jpg


 
 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.html 
 

 

Change the Font Size 

You can change the font size on your phone to make the screen easier to read. However, if you increase 
the font size, some messages might be truncated.  

The font size affects the following labels:  

 call screen (caller name and feature key labels)  

 caller name in Recents  

 line labels on the phone screen  

Procedure 

 
Step 1    Press Applications .  

Step 2    Select Settings > Font Size.  

Step 3    Select a font size and press Set.  

Step 4    Press Exit to return to the Applications window.  

 

 

 

Adjust the Headset Feedback 

When you use a headset, you can hear your own voice in the earpiece, which is called headset sidetone 
or headset feedback. You can control the amount of headset sidetone on your phone. 

Headsets connect to your phone with either the USB or the auxiliary port. Depending upon your model 
of headset, you have to adjust your phone's audio settings for the best audio experience, including the 
headset sidetone setting.  

Procedure 

 
Step 1    Press Applications .  

Step 2    Select Settings > Headset sidetone.  

Step 3    Select a setting.  

Step 4    Wait one minute and then reboot the phone.  

 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.html
https://www.cisco.com/c/dam/en/us/td/i/300001-400000/370001-380000/371001-372000/371845.tif/_jcr_content/renditions/371845.jpg
https://www.cisco.com/c/dam/en/us/td/i/300001-400000/380001-390000/381001-382000/381337.tif/_jcr_content/renditions/381337.jpg


 
 

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cuipph/8800-series/english/user-guide/P881_BK_C3A802A0_00_cisco-ip-phone-8800-user_guide.html 
 

 
Adjust the Volume During a Call 

If the sound in your handset, headset, or speakerphone is too loud or too soft, you can change the 
volume while you are listening to the other person. When you change the volume during a call, the 
change only affects the speaker you're using at the time. For example, if you adjust the volume while 
you're using a headset, the handset volume doesn't change. 

Procedure 

Press Volume right or left to adjust the volume while you are on a call.  

Adjust the Phone Ringer Volume 

If your phone ringer is too loud or too soft when you get an incoming call, you can change the ringer 
volume. Changes to the ringer volume do not affect the call volume you hear when you are on a call. 

Procedure 

Press Volume right or left to adjust the ringer volume when the phone rings.  
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