
 

“Appreciation can make a day, even change a life.   

Your willingness to put it into words is all that is necessary.”  

~ Margaret Cousins 

 

Thank you to all the contributors to the SAW Thank You Booklet.   

Your willingness to show your appreciation for deeds great and small is inspiring. 



Dear UICOMP staff,  
 

Thank you for all that you do to help 
UICOMP accomplish its mission to “Lead 

Collaboration to Improve Health.” This has 
been a particularly exciting and challenging 
year and your support is more critical than 

ever. 
 
Our campus is preparing for the addition of 

first year medical students – new faculty, new 
curriculum, added staff and newly renovated 

spaces.   This is the most significant medical 
student event in the history of our campus.  
 

Our clinics, hospitals and faculty continue to 
provide excellent patient care, working to 

integrate our patient care/teaching missions 
with the strategic goals of our hospital 
partners.  Our residencies are 

training physicians skilled in 
patient care and prepared to 
cope with a changing 

healthcare delivery 
system. 

 

Our research programs continue 
to grow with the addition of new 

faculty and an ever increasing volume 
of medical student and resident research and 

scholarship. 
 
There are continuing challenges.  The lack of a 

State budget has profoundly impacted the 
University and we are feeling the impact in 
Peoria.  Expanding during this time has been 

dependent on philanthropy and campus 
support.  We are all striving to enable faculty 

and staff to meet their personal goals and to 
fulfill UICOMP strategic goals despite the fiscal 
challenges.   

 
Thank you so much for all the effort you put 

into helping UICOMP fulfill its mission. 
Particular thanks to the Civil Service 

Council for their advocacy for 

UICOMP employees.  
 

Sara L. Rusch, M.D.,  

Regional Dean 



From Lynne Manley:  
I would like to thank the staff of Positive 
Health Solutions for another year of 
great service to our clients and their 
hard work. 
 
Thank you to Lisa Roeder for being a 
great friend that listens and brightens 
each day. 
 
Huge thank you to Toni Johnson for 
being there for me through good times 
and bad, your friendship is a treasure.  
 
Thanks to Pam Briggs for all your hard 
work, dedication and holding things 
together as hard as it can be some days. 
 
Cathy Huntsman you are awesome!!! 
“Wilson” 
 
Thanks to the Case Managers for making 
me feel welcome in your department. I 
enjoy all the visits and venting sessions 
in my office and look forward to many 
more. You are all a joy to work with! 
 
Huge thank you to our clinic staff, as 
trying as your job may be some days, you 
come shining through for our clients. 
 
Special thanks to the CSEC Committee 
for another year of awesome events. 
Kira Simone you are truly an asset to 
that committee and our office with your 
caring, compassion and creativity.  

_____________________________ 
 

From Chris Buck: 
Thank You Debbie Porch for caring for 
each and every child You room. You 
treat each one individually, specific to 
their needs! 
 
Thank You Jana Winkler for being the 
first person the patient and family sees 
when they enter the Clinic. A smile 
welcomes them and helps them feel 
they are with family.  
 
Thank You Joe Newcomb for always 
being willing to help. Whether physical 
labor or helping at the desk, you have 
continued to help out. Thanks! 
 
Thank You Bryna Moore for stepping 
into your new role with us and making it 
your own. Thanks for new ideas.  
 
Thank you Dr. Serrano for changing the 
lives of SO many children and 
encouraging your Team! 

___________________________ 
 
From Lisa Collins:  
GME OFFICE:  Where would I be without 
you all?  Crazy is the answer! 
 
Chris Johnson:  Words cannot express 
how grateful I am that you joined the 
GME department many years ago.   You 
have been a great friend and support 
over the years.  Professionally and 
personally you have taken on whatever 
needed done and stood beside me no 
matter what!   This was a difficult year 
for me and I cannot put into words how 
“Thankful” I am to know that you have 
my back.  I will always have your back as 

well!  Thanks for all the things that 
you do every day for each one of 
us.   You’re a Rock Star!! 
 
Carol Reames-Trotter:  We were 

blessed when your sweet spirit joined 
our office.   Thank you for your 
friendship and support over the past 
years.  This was a difficult year for all of 
us, but we take peace in knowing that 
we will always be there to support and 
hold each other up through the rough 
times.   Thank you for  helping to cover 
the office during my absence.   I am so 
“Thankful.”   You Rock!!! 
 
Glenda Henry:  What can I say, I loved 
working with you when you were a 
coordinator and now you are helping us 
out in the GME Office.   Thank you for 
your friendship and support over the 
years and for helping to cover the office 
during my absence.   You make us all 
smile!   You are Awesome!!  Thanks. 
 
Residency and Fellowship 
Coordinators:   Thank you for the things 
that you do every day to support our 
programs and keep everything on 
track!   You are an amazing group of 
women and I am privileged to work with 
you all.   Thanks. 
 
CSEC:   Thank you for all the wonderful 
things that you do for us throughout the 
year!   Even though we may not always 
express it, we do appreciate all your 
work and planning every year! 

_____________________________ 
 
 

From Mary Jean Dzurisin: 
Thank you to Gary Edwards for always 
responding to my requests with lightning 
speed! Your dedication and helpfulness 
are much appreciated. 
 
To Sondra Fox and Suzy Witt, I am very 
grateful for your flexibility and 
willingness to meet short deadlines and 
solve technical problems.  
 
A big THANK YOU to Brad Norrell for 
always helping with a smile to solve AV 
and computer problems and sometimes 
saving the day! You are appreciated.  
 
Thank you to Dave Haney for giving me 
the opportunity to provide creative 
solutions to many design projects. I 
appreciate this freedom. 
 
Thank you to Kim Deets for always 
considering my workload and trying to 
give lots of lead time for projects. I am 
grateful for your thoughtfulness.  
 
Thank you to Bonnie Willis for trying to 
address my graphic design needs while 
juggling the demands of the entire 
department. 

_____________________________ 

Cowboy Advice: 
 

“Never approach a bull from 
the front, a horse from the 

rear, or a fool from any 
direction.” 

 

 



From Eleonora Zakharian, Ph.D.: 
I express my gratitude to Christina 
Constantinidou for all her hard work that 
she does very promptly, and 
irrespectively of how busy she may be. 

______________________________ 
 
From Linda Conlee: 
I recognize and thank Lisa Collins for her 
many years of extreme and valued 
dedication to the university via the 
residency programs. 

______________________________ 
 
From Lynne Keeton: 
Shannon Doerr:  I continue to learn from 
you and so appreciate your experience, 
work ethic, and willingness to share 
Starbucks!  Thank you for all you do for 
the staff of the Peoria campus and me!  
 
Laureen Perkins:  It is a joy to partner 
with you on projects and the occasional 
issue!  I continue to learn from you, be 
amazed of what you can accomplish in a 
very short time, and appreciate your 
calm, positive demeanor!   
 
Kristy Bushart, Adam Yerian, and Dennis 
Driscoll:  Thank you for always making 
me feel welcome and valued when I 
call.  I appreciate your assistance on so 
many things! 
 
Janice Tamplin:  You are a wonderful, 
friendly face on an often quiet second 
floor!  Thank you for brightening up the 
place! 

___________________________ 

From Kimberly Alexander:  
Jenn Martin, Haily Rhoades:  Thank you 
for all of your hard work and dedication 
to the endocrine department.  I know it 
has been a rough couple of months but 
you guys are awesome and have been 
riding out the storm like no one I have 
ever seen before.  I am truly grateful for 
all you do.  
 
Teresa Barr, Ashley Monahan:  Thank 
you all for making neurology run 
smoothly even if there are bumps in the 
road.  You guys never miss a beat and I 
am very happy that you are part of the 
team.  
 
Jenny Lapke and Camilla Pietreniak:  
Both of you have made the pulmonology 
department a well-oiled machine.  I 
know getting there was difficult and I 
appreciate both of you working through 
the growing pains.  I am so grateful for 
both of you.  
 
Kim Garcia:  Thank you for always 
putting the patient first.  You are so 
dedicated to your patients and I am 
grateful to have you as part of the Peds 
Subspecialty Team.  
 
Lauri Davis:  Thank you for always being 
flexible and floating to where ever needs 
coverage.  I know it is not easy all the 
time.  I truly appreciate your flexibility 
and smile. 

 

Jenny Johannes:  Thank you for teaching 
me the ropes and helping me grow in my 
new position.  I am very fortunate to 
have a supervisor that is willing to help 
me when I need it and who listens to my 
crazy stories.  I am going to miss sharing 
an office!  
 
Janet Dickson:  You have been an 
awesome resource for me throughout 
the past several months.  I have always 
enjoyed working with you and your 
straightforward responses.  I am happy 
to be back working with you again! 
Thank you for everything!  
 
Shelby Miller:  Thank you for always 
being positive and a good listener.  You 
always bring a ray of sunshine with you 
when you come to work.   
 
Terry Flynn:  Thank you for always 
thinking outside the box and problem 
solving.  You are always thinking of ways 
to improve things around the office.  I 
appreciate your spirit and dedication to 
your patients.  
 
Primary Peds Office:  Thank you all for all 
of the wonderful memories and laughs.  
You are a fantastic group of people! I 
miss you guys!  
 
Amanda Franklin:  Thank you for being 
you and for letting me be me! You are a 

great friend and I am so glad that 
we did not listen to all of the 
people around us all those years 
ago (not going to mention how 
many years!)  

_______________________ 
 

From Lynne Manley: 
Thank you to the community outreach 
staff of Positive Health Solutions, 
Kimberly Rodgers and Mike Koperski, 
you do an amazing job helping our 
clients. Your caring and compassion are 
amazing and your efforts do not go 
unnoticed.  
 
Jill Egizio, you are one of a kind, your 
compassion, wit and humor brighten all 
of our days. The job you do helping our 
clients deal with life’s issues is not easy, 
yet you always have a positive outlook 
for it all. We all too appreciate the effort 
you put in to bring unity among us all. 
You are always our dose of daily 
encouragement. Thank you. 

___________________________ 
 

From Angela Daniels: 
I would like to give a tremendous THANK 
YOU to my entire LACF department for 
their ongoing collaboration, which allows 
us to operate like a well-oiled clock.  We 
make a great team, letting it shine 
through our facilities daily presentation 
and animal health.  YOU make working 
here truly enjoyable and enable our 
research staff the best possible animal 
care for their ongoing protocols 365 days 
a year!  I have never had 100% onboard 
cooperation, skill and willingness to get 
the job done right the first time with any 
other team in my working career 
anywhere!   
You ALL have BIG hearts, BIG 
compassion and BIG ethics when it 
comes to animals.  
WE APPRECIATE YOU HERE AT UICOMP!  
I appreciate all of you so very much 
every day!  I pray that God pours 
blessings upon each one of you always :)   

________________________ 

 

Cowboy Advice:  
“The easiest way to eat crow is while it’s still warm.  

The colder it gets, the harder it is to swaller.” 



From Jennifer Young:  
I would like to thank CSEC for all that 
they do throughout the year to spread 
cheer amongst civil service employees.  
I know that you guys put a lot of 
personal time and energy into coming up 
with fun events and fundraisers. And you 
do a wonderful job with the staff 
appreciation dinner every year. 
Please know that I appreciate you! 

___________________________ 
 
From Jimma Ren, Ph.D. 
I would like to thank Ms. Marie 
McWhirter for her great job. Her 
professionalism helps our center run 
smoothly and efficiently.  

______________________________ 
 
From Carol Reames-Trotter: 
To all my fellow Graduate Medical 
Education Program Coordinators:  Thank 
you for always being willing to share 
information/tips/hints with the rest of 
us.  It eases the burden quite a bit when 
we share information.  Also, thank you 
for standing up for and beside each 
other in support and solidarity. 
 
To Lisa Collins, Chris Johnson, Glenda 
Henry and Dr. Santoro in the Graduate 
Medical Education office.  I enjoy 
working with all of you, thanks for 
making it fun – and interesting!! 
 
To Kathy Slater, thanks for being my 
cohort and friend for all these years, 
since our kids were wee ones! 

____________________________ 
 

From Camilla Pietreniak: 
Jenny Lapke for always being one step 
ahead. Her organization is off the charts! 
She has a genuine heart and it truly 
shows through. Pulmonology has done 
nothing but improve with her added to 
our family. 
 
Bryanna Henson for her promptness and 
dedication to pulmonology. Her help 
does NOT go unnoticed and is very much 
appreciated. 
 
Teresa Barr for always being there to 
listen to others and provide a kind word 
of encouragement.  

_____________________________ 
 
From Valeria Benavides, MD: 
I’d like to send a THANK YOU to all of 
Pediatric Diabetes Resource Center 
(PDRC)!  You do wonderful work every 
day, and our families agree! 

____________________________ 
 
From Dawn Gries: 
I would like to thank the ladies of the 
Internal Medicine Department for always 
being there to support each other.  
Thank you for your kindness, 
professionalism, and willingness to help.  
In a very busy department, it is nice to 
have great people by your side. 
Thank you, ALWAYS! 

_____________________________ 
 

From Stephanie Hull: 
Thank you Cheryl Perry for welcoming 
me to University Pediatrics. Whether it is 
bringing in treats, giving holiday socks, or 
stepping in to work for ANY of the clinic 
positions, you do so with a smile. I 
appreciate you going the extra mile and 
for making this office an enjoyable place 
to work. 
 
Thank you Connie Cranford, Kim Hauk, 
and Ginger Light for being willing to 
teach me everything from clinic flow to 
phone triage to vaccinations. You are all 
amazing nurses and I feel fortunate to be 
able to learn and grow with all of you.  
 
Thank you Marie Smith, Shauna Larson, 
Holly Rademaker, and Sandi Blasingim 
for being fantastic CMAs. You all do so 
much for the clinic, doctors, and patients 
and are always willing to help me when 
needed. 
 
Thank you to Bonnie Darrow and Cindy 
Skender. We could not ask for two better 
ladies to be the first impression of our 
clinic at the front desk. You both exude 
positivity and set the tone for the clinic 
experience for our patients.  

____________________________ 
 
From Tracey Vogelsang: 
Molly - Thank you for being the best half 
of Team Trolley.  You keep me sane, 
balanced and in touch.  Thank you for 
always being there to listen to my crazy 
questions and help me figure out my 
next move.  I am so thankful to have you 
as my officemate.  I can’t imagine that 
anyone else could put up with me like 
you do. Your enthusiasm and 
perspective help keep me going on days 
that feel tough.  I learn so much from 
you and I am grateful for your friendship 
in and out of the office.   

____________________________ 
 

From Tracey Vogelsang & Molly 
Graham: 
Amy, Marcia, Jenny and the PHS nurses - 
Thank you for continuing to keep the 
McLean county clinic going.  We know 
that people in this area are in more 
regular care because of the local service 
you provide them.  We appreciate all the 
sacrifices you make like the early 
mornings, hauling supplies, dealing with 
technology issues and muddling through 
power outages .  I’m sure you don’t 
hear it enough, but, Thank You.   

_________________________ 
 
From Kathy Slater: 
Thank you Carol Trotter for the rides to 
work and the therapeutic rant sessions 
on the way.   
 
Thank you Jennifer Young and Marnie 
Koeppel for your patience, 
understanding, and most importantly 
your humor.  When I had questions you 
answered them, when I didn’t know my 
way around you showed me, and when 
some things weren’t funny we found a 
way to laugh.   
 
Thank you Lorraine Dehulery for being 
exceptionally kind.  You have a very 
generous heart, and an empathetic 
soul.  You know things no one else 
knows, and you see things no one else 
sees.  I’m lucky that I get to work with 
you.   

___________________________ 

 
Cowboy Wisdom: 

 
“If you get thinkin’ you’re a 

person of some influence,  
try orderin’ somebody else’s 

dog around.” 



From Kathy Slater:  
Thank you Loni Wenzel for a friendly 
voice on the other end of the line.  Let 
me know when I can help with chocolate 
and I will keep asking you questions 
about who, what, when, where, and 
sometimes WHY?! :D 
 
Thank you to my fellow CSEC 
members.  Not only are you a fun crowd, 
you are generous spirits with go-getter 
gumption.   

_________________________ 
 
From Carol Reams-Trotter: 
Thank you David Link-Smith. You bring a 
ray of sunshine down our hallway.  We 
can always count on you for an  
Eggs-ellent story and a laugh! So glad to 
have you on our team. 

________________________ 

 
From PHS Case Managers: 
Lisa - Thank you for helping all of us keep 
our work/life balance in check.  We so 
appreciate that you care about us not 
just as employees, but as people. 
 
Kira - Thank you for being the face of our 
office.  We all appreciate that you greet 
everyone who comes in with a kind and 
friendly welcome.  It’s not an easy job to 
be the first person to see a client who 
may be overwhelmed, irritated or just 
plain grumpy, but you do it well!  
 
Jill - Thank you for everything you do for 
the clients that we share.  We are 
grateful for the talents you have that 
help to keep our clients engaged, safe 
and on paths to improving their 
lives.  Having the confidence that we can 
make a referral to a mental health 
counselor that we all know and trust 
makes our jobs easier.  We also 
appreciate the support that you offer us 
as colleagues and to the agency as a 
whole.  Plus, you keep our potlucks very 
interesting! 
 
Kimberly & Mike - You both are such 
important parts of our team, and we 
appreciate all of the different roles that 
you play and the work that you 
do.  Thank you for being outstanding 
testers, outreach workers, educators, 
behind the scenes taskmasters and 
above all, tireless advocates for our 
clients and those that they love.   
 

Pam - Thank you for your dedication, 
energy and for going that extra mile as 
the director of PHS.  We appreciate that 
you have not lost the passion for the 
population that we serve. 
 
PHS Nursing Staff (Amy, Carrie, Chelsey, 
Christine, Marcia & Sindy) - Thank you 
for the support and care that you give 
our patients.   Thank you for being our 
“go to gals “ for every medical question 
we think of, even if you have answered it 
more than once.  We appreciate all you 
do.  
 
PHS Support Staff (Jenny, Lori, Lynne, 
Nancy & Toni) - Thank you for everything 
you do, not only in assisting our patients 
as they navigate our system, but also in 
the behind the scenes work that no one 
outside the agency ever sees.  Your 
patience on even the toughest day is 
noticed and appreciated. 
 
Anne - Thank you for your willingness to 
jump in and help anyone at any time, no 
matter what department or 
situation. Your awareness and 
enthusiasm are contagious. 

_____________________________ 
 
From Laureen Perkins: 
Kristy - Thank you for everything you do 
to support our office, our faculty and our 
staff. I appreciate your dedication to 
providing excellence in all you do.  I am 
so thankful we share our days not only 
as employees but as friends also.  
 
Adam - Thank you for all the laughs you 
provide. You definitely bring energy to 
our office. Thank you for all you do. You 
represent our office well! 
 
Dennis - I am so glad you joined our 
team. You have learned so much in your 
first year. I know your position deals with 
compliance but you always keep a smile. 
Thanks for all you do. I appreciate you!  

Dr. Rusch - We have managed to have 
another year filled with opportunities. 
LOL  Thank you for your leadership and 
drive. You amaze me!  
 
Kristy, Adam, Dennis and Dr. Rusch - 
Thank you for all your support as my 
family walks through the cancer battle 
with my Mom. You are an amazing team!  
 
Lynne - Thank you for your friendship 
and our ability to work on issues as a 
team. I am so glad you joined the 
University. You are a fantastic asset to 
our campus.  
 
Deanna - Thank you for your prayers and 
the prayers of your church for my Mom 
as she battles cancer.  
 
Suzy and Sondra - Thank you for always 
being helpful. I appreciate your kindness.  
 
Mary - Thank you again for my beautiful 
Golden Retriever, Maci. She is always 
ready for a hug after work.  
 
HELP Group - Thank you for all your hard 
work taking care of your departments. 
We depend on you each day. Hope you 
have a great Staff Appreciation Week!  

___________________________ 
 
 

 

Cowboy Advice: 
 

“Don’t judge people by  
their relatives.” 

 
“Don’t squat with your  

spurs on.” 
 

“Never ask a barber if you  
need a haircut.” 

 
“Always drink upstream  

from the herd.” 
 

“Sometimes you get, and 
sometimes you get got.” 



From Dr. Sara Rusch: 
Dear Laureen, Kristy, Adam, and Dennis, 
Thank you for all that you do to keep the 
Dean’s office and the larger College of 
Medicine Peoria running smoothly.  So 
many things run through the Dean’s 
office – faculty pay/hiring, compliance, 
epidemiology, personnel issues, strategy, 
promotions and much more.  Together 
you address a never ending series of 
crises while dealing with the complex 
and ever changing State 
and  University  rules.  All requests 
(including mine) usually come with a 
short timeline.  Your positive attitude, 
focus on getting things done and support 
for our mission makes all of the 
difference in the world.  I enjoy working 
with you and am blessed to have you as 
part of my team. Sara 

___________________________ 

From Gail Davis: 
Thanks to the Civil Service Council for all 
their hard work planning the activities 
and banquet. 
 
Thanks to Adam and Shari for assisting 
the Council. 
 
Thanks to Diana Farrar for sharing lunch 
and great conversation. 
 
Thanks to Deborah, Emily, Carmen, 
Karen and Chris, the Library crew for 
being supportive and making the Library 
a GOOD place to work. 
 
Thanks to Tom, Jon, and Ray, Physical 
Plant guys for giving us light with a smile. 
 
Thanks to Suzy and Sondra for great 
service and a friendly greeting every 
time. 
 
Thanks to Gary Edwards for managing 
the Library desk redesign and running a 
smooth department. 
 
Thanks to Dean Rusch for being an 
awesome leader. 

______________________________ 
 
From Lori Bennett: 
To Jenny Ashley, Positive Health 
Solutions - Thank you for being my 
cohort in clinic. You are more amazing 
than you know, and I am SO glad you’re 
my buddy up in the front! I couldn’t ask 
for a better coworker and friend! Love 
ya, girly! 
 
To Toni Johnson, Positive Health 
Solutions - I appreciate EVERYTHING you 
do for all of us at PHS, and especially for 
ME! You are a doll, Miss Thang! And a 
FANTASTIC friend! XOXOXO KEEP UP THE 
GOOD JOB! YOU ROCK! 
 

To the Positive Health Solutions 
NURSING STAFF - You guys are the best 
group of girls to work with! You all make 
my day worthwhile! You make my job 
fun and happy and AWESOME! All I gotta 
do is yell at ya once in a while… hahaha… 
just kidding… You are a GREAT team! 
 
To the Positive Health Solutions CM’s - 
Thank you for all you do! And with smiles 
on your faces!! You always try to help if 
ya can, and it’s MUCH APPRECIATED! 
 
To the Positive Health Solutions Support 
Staff - This team is my heart, and you all 
pull together when it’s needed… You are 
all AMAZING women in your own rights, 
and I am THRILLED that you are all my 
team!  

___________________________ 
 
From Christina Constantinidou: 
A big “Thank You” to the following co-
workers for always being helpful, kind, 
and generous in sharing their knowledge 
and expertise: 
 From the Dean’s Office: Laureen 

Perkins, Kristy Bushart, Dennis 
Driscoll, and Adam Yerian 

 From HR: Lynne Keeton and 
Shannon Doerr 

 From Purchasing: Penny Halverson 
and Barb Staggs 

 From Pathology: Maria Heathcoat 
 From Physical Plant: Everyone 
 From CIS: Everyone 
 From Academic Affairs: Bonnie 

Willis, Valeria Bricka, Joellyn Doty, 
and Janice Tamplin 

 From IRB: Deb Wolf 
 From Advancement and Community 

Relations: David Haney and Kim 
Deets 

 From CBP: All CBP faculty and staff 
for creating a great work 
environment for everyone 

 A special “Thank You” to Amy Gries, 
who is no longer with us, for all the 
help she provided during her short 
time with us and for always being 
pleasant and kind. 

_____________________________ 
 
From Vicki Helton:  
I would like to extend a special thank you 
to Shelby Miller.  She has been such a 
blessing to our clinic.  She is always 
willing to lend a hand when needed.  She 
has brought many activities to our clinic 
through the Civil Service Council, and has 
headed our Biggest Loser contest in the 
clinic for several rounds.  She always 
encourages and supports  us all.  Thanks 
Shelby!  You are definitely appreciated!!! 

__________________________ 
 
From Shelby Miller: 
I want to thank all of the MOAs and front 
office staff at Hillcrest 4th floor (Aimee 
Oliver, Erica Duffy, Bernie Rubio, Javelyn 
McGrane, Josie Martinez, Bryanna 
Henson, Lesa Armstrong, Vickie Helton, 
Pam Williams, Ashley Johnson) for doing 
all that you do.  Without you the rest of 
us would be lost most of the time.  You 
are a crucial part of the team and one of 
the first faces that the patients/families 
see.  You make our jobs easier and often 
get forgotten about when thanks are in 
order.  So for that, I send a giant thank 
you for making my job easier and work a 
better place to be. 

___________________________ 

Cowboy Logic 
Timing has a lot to do with the 

outcome of a rain dance. 
 

It don't take a genius to spot a 
goat in a flock of sheep. 

Cowboy Advice 
“Don't worry about bitin' off 

more'n you can chew; your mouth 
is probably a whole lot bigger'n 

you think..” 
 

“If you find yourself in a hole, the 
first thing to do is stop diggin'.” 



From Loni Wenzel: 
Where do I start?  I work with such 
awesome people!   
Thank you, Bonnie Willis, for being there 
for every single one of us every time we 
need you. 
 
Thank you, Amber Asher, for joining in 
the madness and not running away. 
 
Thank you, Joellyn Doty, for making sure 
I'm smiling. 
 
Thank you, Valerie Bricka, for your 
cheerfulness. 
 
Thank you, Lois Hill, for your smiling 
face. 
 
Thank you, Roxanne Roat, for your 
kindness. 
 
Thank you, Courtney Gehrig, for your 
sense of humor and for the pink paper 
you just gave me. 
 
Thank you, Mary Jean Dzurisin, for 
talking to me about art and The Blacklist. 
Thank you, Diana Farrar, for being so 
sweet. 

Thank you, Leslie Hammersmith, for your 
caring and thoughtfulness on what chair 
I sit on ;-) Thank you, Mary Ann Wilson, 
for joining the team. 
 
Thank you, Adam Yerian, for your 
laughter that carries over these ugly 
partitions and makes us smile. 
 
Thank you, Drs. Aiyer, Wickham, 
Melendez, and Rowe, for your support. 
 
Thank you, Maria Heathcoat, Christie 
Perry, Jodi Frasure, Lyn Roth, David Link-
Smith, Laurie Lamb, April Vigneux, 
Brandon Beekman, Maureen Wolfe, 
Deanna Silotto, and Kathy Slater, for 
being patient with me as I learn the 
registrar responsibilities, and for always 
being friendly, patient, and 
understanding! 
 
Thank you, Suzy Witt and Sondra Fox, for 
helping out when I need it and for 
always being nice about it. 
 
Thank you, Karen Luna, for being my 
dear friend. 
 
Thank you, Kathy Slater, for sending me 
chocolate when I need it most. 

___________________________ 
 
From Deanna Silotto: 
Amanda Hicks and Carrie Warner,  I am 
so glad that you two have joined the 
Radiology Dept. It has been fun getting 
to know you both. I appreciate the new 
ideas and positive changes that you have 
brought to our department. I consider 
myself very fortunate to work with you 
both!! Thanks for all you do!  
 
Loni Wenzel, Thanks for all of your hard 
work!!! I can always count on you to 
help me or answer my questions!! I truly 
appreciate you!!  
 

Dean’s office, Many thanks to all of 
you!!!! I am thankful for each and every 
one of you!!!   
 
Shannon Doerr, Thank you for always 
answering my questions in a timely 
manner!! You are awesome!!  
 
Joellyn Doty, Thank you for all of your 
help with the Radiology Brown Bag 
Conferences!!  

_____________________________ 
 
From Judy Martin: 
To Medical Billing: Ladies, just wanted to 
let you know how much I appreciate all 
of you and the great job you are doing 
every day.  It’s also great to see all of 
your teamwork in action.  We have 
accomplished many things together over 
the years and each year we have more 
mountains to climb.  Keep up the great 
work. 
 
To Nick Straub:  Nick, thanks for all of the 
support and encouragement you’ve 
provided for me, Medical Billing, and the 
OBFS staff.  I appreciate your leadership. 
 
To Craig Edwards: Craig, thanks for all of 
the reports you run and the time you 
spend on projects related to Medical 
Billing. 

______________________________ 
 
From Kimberly Deets: 
A big Thank You to Dave Haney! I so 
enjoy working for the Dept. of 
Advancement and Community Relations 
not only because of the interesting work 
we do here at UICOMP, but because, 
Dave, you are a great boss. I love the fact 
that it’s a team effort.  Thanks, Dave. 
 
Thank you, Mary Jean Dzurisin!  You are 
such a great help to our department and 
you do it with a willingness and a smile! 
Thanks for all you do!   

____________________________ 

From Carrie Warner: 
To Amanda Hicks:  Thanks for always 
being so willing to take time out to help 
me with anything and everything.  I 
honestly couldn’t ask for a better co-
worker.  You’re awesome!  Thank you. 
 
To Deanna Silotto:  Always helpful, 
upbeat and full of energy, I appreciate 
you more than you know!  Thank you for 
all the laughs, smiles, and friendship.  
 
To Lisa Collins:  Thanks for always being 
helpful and taking time out no matter 
how swamped you are.  I appreciate 
your patience while I’m learning the 
ropes!   

__________________________ 
 
From Deborah Lauseng: 
Special thanks to Gail Davis, Chris Wadle, 
and Karen Luna for creating a friendly 
and inviting atmosphere for all who visit 
the Library of the Health Sciences. While 
much of your work and efforts may go 
unseen by those using library resources 
and services, you are integral to the 
Library's role and operation. I greatly 
appreciate all you do! Thank you! 
 
My grateful thanks to each member of 
the Library of the Health Sciences...Emily 
Johnson, Carmen Howard, Karen Luna, 
Chris Wadle, and Gail Davis.  Thank you 
for your team effort in meeting the 
information needs of all our library 
users, whether in-person or online!  Also 
my appreciation for all your support as 
we continue to move the Library forward 
in addressing the curricular, clinical, 
research, and program needs in both the 
College of Medicine and the College of 
Nursing. Many Thanks! 



From Lisa Roeder: 
PHS Medical Case Managers- Beth, 
Bruce, Cathy, Gina, Jill, Joe, Molly, 
Nicolette, and Tracey:  My staff- What 
can I say?? You are an amazing group!  
Thank you for your continued support 
and dedication to our clients. Your work 
is not easy and is often challenging, but 
you all assume the tasks you are given 
with a spirit of cooperation and a drive 
to provide the best care to the clients we 
serve. Our clients become more self-
sufficient, medically compliant, and 
stable because of your commitment to 
their care. Your hard work does not go 
unnoticed and you are greatly 
appreciated. 
On a personal note, I am blessed to have 
such a wonderful staff to work with 
every day. You provide insight, 
encouragement, and assistance to one 
another and to me. Despite changing 
policies and procedures, budget 
constraints, and additional workloads, 
you all continue to support the work we 
do and strive every day to make PHS a 
great place to work. You all bring unique 
talents, education, and gifts to our table 
and I am fortunate to be your supervisor.    
 
PHS Nursing Team- Sindy, Carrie, 
Chelsey, Christine, and Marcia:   Thank 
you for all of the compassion and care 
that you provide to the patients of PHS.  
Caring for the population we serve 
requires a particular sensitivity in order 
to make the patients comfortable. Your 
approach to our patients and the 
concern you have for their well-being, 
encourages them to engage in their own 
care and work towards becoming 
medically stable. Thank you for all the 
scheduling, referrals, refills, intakes, lab 
work, patient phone calls, and 
documentation you do in order to keep 
our patients healthy! 
 

PHS Support Staff: Anne, Kira, Toni, 
Jenny, Lori, Lynne, and Nancy:  You are 
the backbone of PHS.  You are the first 
person an individual encounters when 
they walk in our doors and most often 
the last person they see as well.  Their 
impression of PHS largely depends on 
you.  In addition, you have the great 
responsibility to keep all of our units 
flowing by ordering supplies, billing, data 
entry, scheduling, and staff and client 
interaction.  It is impossible to list all the 
work you do throughout a day to keep us 
running, but your work is greatly 
appreciated! 
 
PHS Outreach: Kimberly and Mike:  
Thank you for all the hard you work you 
do to connect clients to care and keep 
them engaged in care. Patients can be 
overwhelmed when they come into care, 
and the time you take to talk to them, 
answer their questions, and encourage 
them to return, can make all the 
difference in a patient’s health 
outcomes.  In addition, your work in the 
community to get our program and 
services known to those who may need 
our care is invaluable and greatly 
appreciated!  
 
PHS Mental Health: Jill E.:  You are a one-
person wonder!  Trying to meet the 
mental health needs of our patients, (not 
to mention the staff!), is not an easy 
task.  You are often pulled in multiple 
directions and asked to address a 
number of crises throughout the day.  
You always remain calm, are always 
willing to help, and can be depended on 
for support.  Thank you! 

____________________________ 
 
From Shannon Doerr:  
Lynne Keeton…thank you for being a 
great leader. Your patience and kindness 
are always appreciated. 
_______________________________ 

From Dr. Lorin Whittaker Jr.: 
I have worked more than a decade with 
Lorraine Deluhery in the Department of 
Surgery, in her capacity as the Clerkship 
Coordinator. She is always available, 
welcoming, punctual, attentive to 
details, and together we accomplish our 
mission. Working with Lorraine on a 
project (yes, we still do projects 
together) is not work, and is easy, stress-
free, and productive.  Thank you, 
Lorraine. 

___________________________ 

Cowboy Wisdom 
 

“Behind every successful rancher is 

a wife who works in town.” 

“Good judgment comes from 

experience, and a lotta that comes 

from bad judgment.” 

“If lawyers are disbarred and 

clergymen are defrocked, shouldn't it 

follow that cowboys would be 

deranged?” 

“The biggest troublemaker you'll 

probably ever have to deal with 

watches you shave his face in the 

mirror every morning.” 

“You can't tell how good a man or a 

watermelon is 'til they get thumped.”  

“The quickest way to double your 

money is to fold it over and put it 

back into your pocket.” 

“Lettin' the cat outta the bag is a 

whole lot easier than puttin' it back.” 

John Wayne: 
"“Talk low, talk slow, and don't say 

too much."  
 

"“Courage is being scared to death - 
and saddling up anyway." 

 
Inscription on Mr. Wayne's 

headstone:  
“Tomorrow is the most important 

thing in life. Comes into us at 
midnight very clean. It's perfect when 

it arrives and it puts itself in our 
hands. It hopes we've learnt 
something from yesterday." 

 
Roy Rogers 

"When my time comes, just skin me 
and put me up there on Trigger, just 
as though nothing had ever changed." 

 
Cowboy Facts 

The cowboy hat we have come to 
know today was first designed in the 
1860s by a New Jersey man named 

John Batterson Stetson.  
Stetson, in Central City, Colorado, for 

health reasons, saw a market for a 
broad brimmed hat for ranch wear. 

He opened a shop in Philadelphia and 
began designing hats under the 

Stetson name in 1865.  
By 1906 Stetson employed 

approximately 3,500 workers, turning 
out two million hats a year.  


